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**EASY PAY PAYMENT SYSTEM**
Our goal is to deliver the finest comprehensive dental treatment available today and we
want it performed to your satisfaction.
Our office is set up to process your insurance electronically as a service for you. We will
bill your insurance at the time of treatment. Any balance not covered by insurance is due
after your insurance has paid (or notified us that they will not pay). We will hold your
credit card number on the Easy Pay secure server and will automatically charge your
credit card for any balance due after insurance has settled. If you desire to fill out your
own insurance claim forms, do not have insurance or your insurance makes payment
directly to you, payment is due at the time of treatment. If you choose not to place your
credit card on file, payment is due at time of service and your insurance company will
reimburse you directly. We offer several payment options for your convenience.

Payment Options
1. Cash or Check
2.

MasterCard®

VISA®

Discover®

American Express®

3. CareCredit™ (formerly Dencharge) Monthly PaymentCareCredit™ is an affordable payment program that allows you to begin treatment without delay. With
CareCredit™ you can finance 100% of the treatment and make affordable monthly payments over time.
There is even a plan that offers interest-free financing with credit approval. Approval takes a few
minutes. You can get more detailed information and apply online by clicking the “Care Credit” button
on our web page. You can find it on the left side bar of each page.

Patient Guide to “Easy Pay” Credit Card Pre-Authorized Health Care Payment
Q.
A.

What is the Easy Pay Credit Card Pre-authorized payment procedure?
It’s a convenient payment method with which you authorize Dr. Fitzgerald to
automatically charge your credit card account for charges not covered by your
insurance. All charges must be in accordance with your credit card
agreement.

Q.
A.

How does the pre-authorized payment procedure work?
At your first appointment we will collect your credit card information and store
it on the Easy Pay secure site. We will also have you sign an authorization
form. We will process your insurance for you. After we receive payment from
your insurance company, we will charge your credit card automatically for
fees not covered by your insurance, including deductibles and co-payments.

Q.

May I set a limit or a ceiling for the amount Dr. Fitzgerald can
automatically bill?
Yes. Just indicate the maximum amount on the form.

A.
Q.
A.
Q.
A.

Can Dr. Fitzgerald charge my credit card for amounts or time periods not
specified on the form?
No. Dr. Fitzgerald is only authorized to bill your account up to the balance of
your account - during the specified time period - that is indicated on the form.
Will I receive a statement or receipt for the charges automatically billed to
my credit card?
All authorized charges will appear on your monthly credit card statement, just
like any purchase.

Q.
A.

What types of dental procedures may I use pre-authorized payment for?
You can use credit card pre-authorized payment for every dental procedure.

Q.

Can I use my HSA (Health Savings Account) or FSA (Flexible Savings
Account) credit cards with Easy Pay to pay my balance?
YES!

A.
Q.
A.

Can I have more than one credit card on file?
Yes, in fact many patients place their HSA or FSA card on file in addition to a
personal card.

